Czech

Zasady ochrany osobnich udaju

Tyto zdsady ochrany osobnich Gdajd vysvétluji, jaky typ informaci mizeme my, spole¢nost Curso s.r.o., se sidlem
Revoluéni 764/17, Staré Mésto, 110 00 Praha 1, IC: 04933133 (déle jen ,my*“ nebo ,provozovatel“) shromazdovat,
uchovédvat a zpracovavat v souvislosti s poskytovanim jakychkoli sluzeb, aplikaci, platforem (véetné platformy

Prague Days) nebo v souvislosti s provozem webovych stranek www.blahobyty.cz a www.praguedays.com (dale

spolecné jen "Sluzby") a jak jsou tyto informace pouzivany a chranény.

Zajistujeme kratkodobé ubytovani, stfednédobé i dlouhodobé ubytovani a poskytujeme Sluzby, které umoznuji
propojeni mezi majiteli nemovitosti a hosty.

Rozsah zpracovavanych dat

Za Ucelem poskytovani Sluzeb zpracovavame osobni Udaje potencidlnich i existujicich zdkaznikd a uzivateld
nasich Sluzeb, mezi které mohou patfit napfiklad navstévnici webovych stranek, uzivatelé platforem, majitelé
inzerovanych nemovitosti, hosté ¢i zdjemci o naSe Sluzby, pfipadné také dalSi osoby, se kterymi v souvislosti s
poskytovanim Sluzeb pfijdeme do styku.

Shromazdujeme osobni (daje nasich zdkaznik(l a uzZivatelll Sluzeb pro nase vlastni Gcely, napfiklad pro
poskytovani a spravu Sluzeb. Ve vztahu k témto osobnim Gdajdm jsme spravcem Gdajd.

Vase osobni tdaje shromazdujeme, kdyz:

e navstivite nase Sluzby a jakkoliv je pouzivate;

e se registrujete k nasim Sluzbdm a stanete se nasim zdkaznikem ¢i uzivatelem;

e se prihldsite do naSich Sluzeb prostfednictvim pfihldaSeni Google Login nebo prostfednictvim jiné
podobné metody autentizace, kterou vdm umoznime;

e nam své Udaje poskytujete dobrovolné, napt. vyplnénim a odeslanim jakychkoli formulafd, které jsou vam
k dispozici na naSich webovych strankdch, v prostfedi Sluzeb & na webovych strankdch i
prostfednictvim sluzeb nasich obchodnich partnerd.

Mezi typické situace, kdy mlizeme shromazdovat vase Udaje a v jakém rozsahu patii napriklad:

e pfi ndvstévé nasich webovych stranek ¢i jinych Sluzeb o véas ziskdvame Udaje prostfednictvim
cookies.

e  pii vytvareni nezdvazné poptavky (napf. ndm chcete svéfit nemovitost do sprdvy nebo se chcete
informovat o moznostech pobytu pro firemni zédkazniky) vds pozddame o vyplnéni poptdvkového
formuldre, ve kterém uvedete své identifikacni Udaje (jméno, pfipadné nézev spolecnosti a
jméno kontaktni osoby), faktura¢ni tdaje (ICO, DIC, ¢i registrované sidlo) a kontaktni Gdaje
(e-mail a telefonni ¢islo);

e  pfii vytvareni objednédvky na pobyt vds pozaddme o vyplnéni registracniho formulére, ve kterém
uvedete své identifikacni Udaje (zejména jméno, pfipadné nazev spolec¢nosti a jméno kontaktni
osoby), kontaktni Udaje (e-mail a telefonni ¢islo) a dalsi Udaje nutné k provedeni objedndvky
(napf. délka pobytu, pocet a jména dalSich hostd, pfipadné dalsi detaily relevantni pro vybrany
pobyt) ¢i Udaje vyzadované pravnimi predpisy (ndrodnost, Cislo prikazu, davod cesty, pro
nékteré typy hostd;


http://www.blahobyty.cz/
http://www.praguedays.com/

e pii vytvofeni zékaznického Uctu vds pozaddme o vyplnéni registracniho formulére, ve kterém
uvedete své identifika¢ni Gdaje (jméno, pfipadné ndzev spolecnosti a jméno kontaktni osoby),
kontaktni daje (e-mail a telefonni ¢islo), heslo a pfi spravovani svého zdkaznického G¢tu mizete
poskytnout dal$i osobni idaje (napf. sprava evidence hostl pred pfijezdem ¢i dalsi);

e pokud se prihlasite k odbéru novinek, newsletter( ¢i jinych informaci, pozadddme vas o vyplnéni
formulére, ve kterém vyplnite informace pozadované danym formuldfem, kdy typicky pljde
pouze o kontaktni idaje (e-mail).

Pro Gcely analyzy a zlepSovani nasSich Sluzeb mohou nase servery automaticky zaznamenavat informace, kdyz

navstivite naSe webové stranky nebo pouzivate nékteré z nasich Sluzeb, vcéetné URL, IP adresy, typu a jazyku

prohlizeCe a datumu a ¢as vaseho pozadavku nebo akce, v€etné vaSich akci v rdmci Sluzeb, napfiklad historie

pouzivani nasich sluzeb.

Uéely zpracovani dat

Vase osobni Udaje pouzivdme k nasledujicim ucellim:

Poskytovani Sluzeb. VVase osobni Gdaje zpracovdvdme, abychom vas mohli identifikovat, kdyzZ pouzivate
nase Sluzby (napf. abyste se mohli pfihlasit ke svému Gctu), a abychom mohli Sluzby provozovat a
poskytovat vdm je. To mize zahrnovat nabidku, realizaci ¢i ovéfeni vasich poptévek, nabidek, objednédvek
a fakturacnich adaju.

Pro tento Ucel zpracovdvdme vase osobni Udaje na zdkladé smlouvy s vdmi nebo na zdkladé naseho
opravnéného zajmu poskytovat Sluzby nasim zdkaznikdm, pokud si o né vyslovné feknete (napf. kdyz
vyplnite formular).

Komunikace. Vase osobni Udaje, zejména e-mailové nebo jiné kontaktni Udaje, abychom s vdmi mohli
komunikovat, napfiklad kdyz vdm pomdhdme s nastavenim nebo spravou Uctu, kdyz poskytujeme péci o
zdkazniky a podporu, zasildme technickd oznameni, aktualizace nadchazejicich zmén nebo vylepSeni
sluzeb, upominky, bezpecnostni upozornéni a daldi zpravy podpory a sprédvy Sluzeb, nabidek i
objedndvek.

Pro tento Ucel zpracovdvédme vaSe osobni Udaje na zdkladé smlouvy s vdmi nebo na zékladé naseho
opravnéného zajmu poskytovat Sluzby nasim zékaznikdm, pokud si o né vyslovné feknete (napf. kdyz
vyplnite formulér).

Poskytovani lepsiho uzivatelského zazitku. Vase osobni (Gdaje zpracovdvdme, abychom se dozvédéli,
jak nase Sluzby pouzivate, a mohli tak neustdle zlepSovat uZivatelsky komfort, poskytovat nasim
zdkaznikim bezproblémovou zdkaznickou podporu, neustéle zlepSovat a zdokonalovat nase stévajici
sluzby a vyvoj novych nabidek. To zahrnuje napf. statistiky réiznych Sluzeb a jejich funkcionalit, vyzkumy a
analyzy, srovndvaci testy a dal$i analyzy, abychom Iépe porozuméli vasim potfebam a potfebam uzivatell
v souhrnu, diagnostikovali problémy a analyzovali trendy.

Pro tento ucCel pracovavdme vaSe osobni Udaje na zakladé naseho opravnéného zdjmu rozvijet a
zlepSovat Sluzby.

Ochrana Sluzeb a zabezpeceni prav. Vase osobni Udaje zpracovdvdme, abychom zajistili bezpecnost,
zabezpeceni a spolehlivost naSich Sluzeb. To zahrnuje odhalovéni, prevenci a reakci na podvody,
zneuZiti, bezpednostni rizika a technické problémy, které by mohly poskodit nds, nase zdkazniky nebo
uzivatele. Nékteré z vasich osobnich (dajli také zpracovdvdme, pokud to vyzaduje zdkon nebo pokud je
to nutné pro uréeni, vykon nebo obhajobu nasich pravnich narokd nebo v pfipadé potfeby pro ochranu
prav nasi spolec¢nosti. Napfiklad mizeme ukléddat Gdaje o tom, jak pouzivate nase Sluzby, véetné plateb
za Sluzby, abychom prokdzali nebo jinak podpofili nase préva.



Pro tento Ucel zpracovdvédme vase osobni Udaje na z&kladé naseho oprdvnéného zdjmu chrénit a zajistit
nase prava nebo naroky nebo préva nasich zédkaznikd ¢i uzivateld nasich Sluzeb.

e Marketing a prodej. Vase kontaktni osobni (daje, zejména e-mail a jméno zpracovdvdme, abychom vém
mohli nabidnout nase nové sluzby.

Pro tento Ucel zpracovdvdme vase osobni Udaje na zékladé dobrovolného souhlasu, pokud jste ndm
takovy souhlas udélili. V omezeném rozsahu pfipustném podle platnych pravnich pfedpisd mizeme vase
elektronické kontaktni Udaje pouzit také k tomu, abychom vas informovali o naSich sluzbach bez vaseho
vyslovného souhlasu, a to na zdkladé naseho opravnéného zajmu, jak je podrobnéji popsano nize.

Pokud vaSe osobni Udaje pouzivdme pro své oprdvnéné zajmy, dbdme na to, abychom zohlednili pfipadny dopad,
ktery pro vas takové pouziti mize mit. Nase oprdvnéné zdjmy nemaji automaticky pfednost pfed vasimi a vase
Udaje nepouzijeme, pokud se domnivdme, ze by vase zajmy mély pfevazit nad nasimi, pokud k tomu neméme jiné
dlvody (napfiklad pInéni smlouvy, vas$ souhlas nebo zdkonnou povinnost). Pokud méte jakékoli obavy ohledné
naseho zpracovani, prectéte si podrobnosti o vasich pravech v ¢asti “Vase prava” nize.

Doby uchovavani

Pokud zpracovdvame osobni Gdaje jako spravce Udajd, uchovdvame vase osobni Udaje po dobu nezbytnou k
naplinéni Gc¢ell uvedenych v téchto zdsadach ochrany osobnich Gdajl a/nebo ve smlouvé o poskytovani sluzeb,
pokud zdkon nevyzaduje del$i uchovavani (napf. pro danové nebo Gcéetni Ucely nebo z dlvodu jinych pravnich
pozadavkl) nebo pokud neni uchovavani idaja nezbytné pro uréeni, uplatnéni nebo obhajobu pravnich néarokd; v
takovém pfipadé uchovdvdme pouze (daje nezbytné pro uplatnéni nasich narokd nebo nasi obhajobu po dobu
nezbytnou v daném pfipadé, kterd nepfesahuje zdkonné promiceci lhaty.

Sdileni dat

Informace o vds mlzeme pouZit a/nebo zpfistupnit tfetim strandm (véetné statnich organl a organa cinnych v
trestnim fizeni, odbornych poradct a nasich prodejcli nebo subdodavatel(l), pokud to je nutné:

e k dodrzeni zédkonnych postup(;

e k vymahdani nebo obhajobé nasich zdkonnych prév;

e Kk predchazeni podvodiim nebo hrozicim skodam;

e Kk zajisténi bezpeclnosti a provozuschopnosti nasi sité a Sluzeb.

Tyto informace budou sdileny za prfedpokladu, Ze za vSech téchto okolnosti budeme sdilet pouze omezené osobni
Udaje, které je nutné v dané situaci sdilet.

Vase Udaje sdilime s nasimi dlvéryhodnymi obchodnimi partnery nebo jednotlivci, ktefi zpracovavaji vase Udaje
jako nasi zpracovatelé (dajd nasim jménem a podle nasich pokyn( v souladu s témito zdsadami ochrany osobnich
Gdaju. Nase dodavatele vybirdme velmi peclivé a vzdy se ujistujeme, ze poskytuji odpovidajici ochranu Gdajd a
bezpecénostni zadruky. Za timto Ucelem jsme nase zpracovatele (dajl zavdzali smlouvami o zpracovani Gdajd
uzavienymi podle ¢lanku 28 nafizeni Evropského parlamentu a Rady (EU) 2016/679 ze dne 27. dubna 2016 o
ochrané fyzickych osob v souvislosti se zpracovanim osobnich Uidajd a o volném pohybu téchto tdajd, a o zruseni
smérnice 95/46/ES (obecné nafizeni o ochrané osobnich (dajd) (déle jen "GDPR*).

Agregovana data

Mlzeme pouzZivat souhrnné anonymizované Udaje odvozené z vami poskytnutych osobnich U(dajd nebo
shromézdéné analytickym programem, jako je chovéani a aktivity uZivatel(, pro nase vlastni statistiky, pro audit, pro
Gcely prlzkumu produktl a trhu, pro analyzu (kterd ndm poméha optimalizovat a zlepSovat nase sluzby a jejich
pouzitelnost, rozsah sluzeb a vyvijet nové technologie, produkty a sluzby) a pro srovnavaci a jiné analyzy.



Marketing

Mlzeme véas kontaktovat ohledné nasich novinek, udélosti, Sluzeb a jejich funkci nebo specidlnich nabidek, o
kterych se domnivdme, ze by vds mohly zajimat, pokud k tomu mame potfebné povoleni, a to bud na zékladé
vaseho souhlasu (pokud jsme o né&j pozadali a vy jste ndm ho poskytli), nebo na zdkladé naseho opravnéného
z&jmu poskytovat vdm marketingova sdéleni, pokud tak mdzeme ¢init v souladu a v mezich stanovenych zédkonem.
V druhém pfipadé vdm budeme zasilat marketingova sdéleni pouze v pfipadé, Ze vyuzivate nebo jste v neddvné
dobé vyuzZivali nékterou z naSich sluzeb a nevznesli jste ndmitku proti zasiléni takovych informaci (tzv.
unsubscribe).

Pokud jste obdrzeli nevyzadané, nevyzddané e-maily zaslané prostifednictvim naseho systému nebo Udajné
zaslané prostfednictvim naseho systému, zaslete prosim kopii tohoto e-mailu se svymi pfipominkami na adresu
infor@praguedays.com.

Vezméte prosim na védomi, ze vam mlzeme pfilezitostné zasilat dllezité informace (véetné e-mailu) o nasich
sluzbach, které pouzivate nebo jste pouzivali, véetné zmén platnych smluvnich podminek a/nebo jinych sdéleni ¢i
oznadmeni, kterd mohou byt nezbytna pro pinéni nasich zdkonnych a smluvnich povinnosti. Tato dilezitd sdéleni o
sluzbach nejsou ovlivnéna vasimi preferencemi marketingové komunikace.

Zabezpeceni dat

Zavedli jsme a budeme udrzovat vhodna technickd a organizacni opatieni, vnitini kontroly a postupy zabezpeceni
informaci v souladu s osvédcenymi postupy v oboru a s ohledem na stav technologického vyvoje, abychom
ochrénili vase Udaje pred ndhodnou ztratou, zni¢enim, pozménénim, neoprdvnénym zverejnénim nebo pfistupem
¢i nezdkonnym zni¢enim. Tato opatfeni mohou zahrnovat mimo jiné pfijeti pfiméfenych krokl k zajisténi
spolehlivosti zaméstnanc(, ktefi maji pfistup k vasim Gdajlim, a zajisténi omezenych pfistupovych prav a kontroly
pfistupu; ovéfovani; $koleni zaméstnancd; pravidelné zdlohovani; postupy obnovy dat a fizeni incident(; omezeni
ukladani, tisku a likvidace osobnich Udajl; softwarovou ochranu zafizeni, na kterych jsou osobni Udaje uloZzeny atd.

Vase prava

V této ¢asti jsou popséna vase prava podle pfislusnych zékon, jako je GDPR, a jak je uplatriovat.

Pokud vase osobni Udaje pouzivdme pro své oprdvnéné zajmy, dbdme na to, abychom zohlednili pfipadny dopad,
ktery pro vas takové pouziti mize mit. Nase opravnéné zajmy nemaji automaticky prednost pred vasimi a vase
Udaje nepouzijeme, pokud se domnivdme, ze by vase zajmy meély prevazit nad nasimi, pokud k tomu neméme jiné
dlvody (napfiklad plnéni smlouvy, vas souhlas nebo zdkonnou povinnost).

Pokud si pfejete uplatnit tato prdva a/nebo ziskat veSkeré relevantni informace o zpracovéni vasich osobnich
Gdaju, kontaktujte nds info@praguedays.com. Budete pozadani o identifikaci, kterd je nutnd k ovéfeni, Ze jste
zadost zaslali vy. Odpovime vam do 1 mésice od obdrzeni vasi zadosti, ale vyhrazujeme si pravo tuto Ihitu ve
vyjimecnych pfipadech prodlouzit az na 2 mésice. Pokud se rozhodneme Ihdtu pro odpovéd prodlouzit, budeme
vas v kazdém pfipadé informovat do 1 mésice od obdrzeni vasi Zadosti.

V souladu s platnymi pravnimi predpisy a jak je déle popsédno nize, méte prdvo pozadovat pfistup ke svym
osobnim ddajim a informacim o jejich zpracovéani, prdvo na opravu, vymaz nebo prenositelnost (napf. prenos
vasich osobnich Udajl k jinému poskytovateli sluzeb) vasich osobnich Udajd, které zpracovavame, jakoz i prévo
vznést ndmitku proti zpracovani vasich osobnich tdajl a/nebo pozadovat omezeni takového zpracovani.

Vezméte prosim na védomi, Ze vase namitka proti zpracovani mlze znamenat, Ze vdm nebudeme moci poskytovat
nase sluzby nebo jinak provadét ¢innosti nezbytné k dosazeni vyse uvedenych Gcel.



Je dllezité, aby osobni Udaje, které o vas uchovdvame, byly pfesné a aktudini. Pokud se vase osobni lGdaje v
pribéhu vaseho vztahu s ndmi zméni, informujte nés prosim.

e Informace o vasich osobnich Udajich, pfistup k nim a jejich oprava

Podle platnych zdkond mate prévo ziskat potvrzeni o tom, zda jsou ¢i nejsou zpracovavany vase osobni Udaje (v
souladu s vys$e popsanym postupem), a pokud tomu tak je, mate prévo na pfistup ke svym osobnim Gdajlim, které
jste ndm sdélili, a na jejich opravu. Prostfednictvim nastaveni Sluzeb mizete pfistupovat k informacim o svém Gctu
a aktualizovat je a ménit nastaveni svého Uctu, pfipadné nds kontaktujte jinym zplsobem.

e Presnost vasich osobnich Gdajl

Pfijimdme pfimérend opatieni, abychom zajistili, Ze vase osobni Udaje budou pfesné a aktualizované. Vzdy se na
nas mlzete obratit, abychom vadm potvrdili, zda vase osobni Udaje stdle zpracovavame. Pokud zjistite, ze vase
osobni (daje, které zpracovdvame, jsou nepfesné nebo nelplné a nemUzete je aktualizovat sami v rdmci svého
Gétu, mdZete nds pozadat o aktualizaci téchto osobnich Gidajli. Ovéfime vasi totoznost a aktualizujeme vase osobni

Gdaje vasim jménem.

e Vymazani vasich osobnich Gdajl

Kdykoli nds mlzZete pozddat o vymazani svych osobnich Udajl. Pokud se na nés s takovou zadosti obrétite,
vymazeme bez zbyte¢ného odkladu vSechny vase osobni Udaje, které médme, za predpokladu, Zze vase osobni
Udaje jiz nejsou potiebné pro poskytovani sluzeb nebo jiné povolené lcely, zejména v souvislosti s vykonem a
obranou naSich zdkonnych prav nebo plnénim nasich zdkonnych povinnosti. VSechny vase osobni Udaje
vymazeme také v pfipadé, ze odvolate svij souhlas, nebo za okolnosti, kdy ndm to uklada zakon.

e Omezeni zpracovani

Pokud nds pozadate o omezeni zpracovani vasich osobnich Udajl, napf. za okolnosti, kdy zpochybriujete pfesnost,
zdkonnost nebo potfebu zpracovavat vase osobni Gidaje, omezime zpracovani vasich osobnich (dajli na nezbytné
minimum a pfipadné je budeme zpracovavat pouze za ucelem uréeni, vykonu nebo obhajoby pravnich narokd,
pfipadné za Gcelem ochrany prév jiné fyzické nebo pravnické osoby nebo z jinych omezenych ddvod( danych
platnymi pravnimi pfedpisy. V pfipadé, ze omezeni bude zruSeno a my budeme pokracovat ve zpracovani vasich
osobnich (dajl, budete o tom bez zbyte¢ného odkladu informovani.

e  Prenositelnost vasich osobnich Gdajd

Méte pravo ziskat osobni Udaje, které se vas tykaji a které jste ndm poskytli. Pokud se na nds s takovou zadosti
obrétite, poskytneme vdm vase osobni Udaje v bé&Zzné& pouzivaném a strojové citelném formatu bez zbytec¢ného
odkladu od obdrzeni vasi Zadosti. Pokud o to pozaddéate, zaSleme vase osobni Udaje tfeti strané (jinému spravci
Udaju), kterou ve své zadosti uvedete, ledaZze by takovad Zadost nepfiznivé ovlivnila prava nebo svobody jinych
osob a pokud je to technicky proveditelné.

e Na&mitka proti zpracovani

Méte prévo vznést namitku proti tomu, abychom vase osobni Udaje pouzivali na zdkladé nasich opravnénych
zajmU a existuje néco ve vasi konkrétni situaci, co vas vede k tomu, Ze chcete vznést ndmitku proti zpracovani na
tomto zdkladé. V takovém pfipadé nebudeme vase osobni Udaje dale zpracovavat, pokud neprokdzeme zavazné
opravnéné davody pro jejich dalsi zpracovani, které prevazuji nad vasimi zajmy, pravy a svobodami, nebo pro
urceni, vykon nebo obhajobu nasich pravnich narokd.

e Odvolani souhlasu

Pokud jste ndm poskytli jakykoli souhlas se zpracovanim osobnich Gdajd, napfiklad pro marketingovou komunikaci,
mUzete sv(j souhlas kdykoli odvolat bez udani divodu. Vase osobni Gdaje pro daléi zpracovani zablokujeme.



Upozoriujeme, ze odvoldni vaseho souhlasu nemd vliv na zdkonnost zpracovani zaloZzeného na souhlasu pred
jeho odvoldnim.

e  Stiznost u orgadnu pro ochranu osobnich Udaja

Méte prévo podat stiznost tykajici se nasich ¢innosti v oblasti zpracovani Gidajdi Uradu pro ochranu osobnich Gidajl
na adrese Pplk. Sochora 2Z, 170 00 Praha 7, Ceska republika.

Zmeéna téchto zasad

Vyhrazujeme si pravo tyto zdsady ochrany osobnich Gdajd kdykoli zménit. Pravidelné kontrolujte, zda nedoslo ke
zménam zdasad ochrany osobnich (dajd, a pokud jste nasim zdkaznikem, mlzeme vés také informovat e-mailem o
zméndach, které podle naseho uvézeni podstatné ovlivni vase pouzivani Sluzeb nebo zpUsob, jakym zpracovavame
vase osobni Udaje. Vase dalsi pouzivani nasich Sluzeb, na které se vztahuji tyto Zasady ochrany osobnich tdaju,

znamena, Ze souhlasite se vsemi zménami téchto Zasad ochrany osobnich tdajl, které ¢as od ¢asu provedeme.

Kontaktujte nas

Pokud mate jakékoli dotazy tykajici se nasich postupl shromazdovani a ochrany (dajli nebo vasich prav,
nevédhejte se na nés obréatit na adrese info@praguedays.com.
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English
THIS ENGLISH VERSION IS ONLY A WORKING TRANSLATION OF THE CZECH ORIGINAL

Data Protection Policy

This Privacy Policy explains what type of information we, Curso s.r.o., with registered office at Revolu¢ni 764/17,
Staré Mésto, 110 00 Prague 1, ID: 04933133 (hereinafter referred to as "we" or "Operator") may collect, store and
process in connection with the provision of any services, applications, platforms (including the Prague Days
platform) or in connection with the operation of the websites www.blahobyty.cz and www.praguedays.com
(hereinafter collectively referred to as the "Services") and how such information is used and protected.

We offer short, medium and long term accommodation and provide Services that enable the connection between
property owners and guests.

Range of processed data

For the purpose of providing the Services, we process personal data of potential and existing customers and users
of our Services, which may include, for example, website visitors, platform users, owners of advertised properties,
guests or prospective users of our Services, or other persons with whom we come into contact in connection with

the provision of the Services.

We collect personal information from our customers and users of the Services for our own purposes, such as to
provide and administer the Services. We are the data controllers in relation to this personal data.

We collect your personal data when:

e you visit our Services and use them in any way;

® you register for our Services and become our customer or user;

e you log to our Service using Google Login, or by any other similar authentication means that we may
make available to you;

e you voluntarily provide us with your information, for example by completing and submitting any forms
available to you on our website, within the Services or on our websites or through the services of our
business partners.

Typical situations where we may collect your information and to what extent include:

e When you visit our website or other Services, we collect information about you through the use
of cookies

e When making a non-binding enquiry (e.g. you want to entrust us with the management of a
property or you want to enquire about stay options for corporate customers), we will ask you to
fill in an enquiry form in which you provide your identification data (hame, or company name and
contact person's name) and contact details (e-mail and telephone number);

e When creating a booking for a stay, we will ask you to fill in a registration form in which you will
provide your identification data (mainly name, company name and contact person's name, if
applicable), contact data (e-mail and phone number) and other data necessary to make the
booking (e.g. length of stay, number and names of other guests, or other details relevant to the
selected stay) and other data required by applicable laws (e.g., nationality, document no.,
reasons for the trip for certain types of guests);

e When you create a customer account, we will ask you to fill in a registration form, in which you
will provide your identification data (name or company name and contact person's name),



contact data (e-mail and phone number), invoicing data (ID no., VAT no., country of residence)
password and you can provide other personal data when managing your customer account (e.g.
managing guest records before arrival or other);

e if you sign up for updates, newsletters or other information, we will ask you to fill in a form in
which you fill in the information required by the form, typically only contact details (email).

For purposes of analyzing and improving our Services, our servers may automatically record information when you
visit our website or use any of our Services, including the URL, IP address, browser type and language, and the
date and time of your request or action, including your actions within the Services, such as your history of using
our Services.

Data processing purposes

We use your personal data for the following purposes:

e Provision of Services. We process your personal data so that we can identify you when you use our
Services (e.g. so that you can log in to your account) and so that we can operate and provide the Services
to you. This may include offering, fulfilling or verifying your enquiries, offers, orders and billing
information.

For this purpose, we process your personal data on the basis of a contract with you or on the basis of our
legitimate interest to provide the Services to our customers if you explicitly request it (e.g. when you fill in
a form).

e Communication. We use your personal information, especially email or other contact information, to
communicate with you, such as when we help you set up or manage your account, provide customer care
and support, send technical notices, updates on upcoming changes or enhancements to the Services,
reminders, security alerts, and other support and administration messages for the Services, offers or
orders.

For this purpose, we process your personal data on the basis of a contract with you or on the basis of our
legitimate interest to provide the Services to our customers if you explicitly request it (e.g. when you fill in
a form).

e Providing a better user experience. We process your personal data to learn how you use our Services so
that we can continually improve the user experience, provide seamless customer support to our
customers, continually improve and enhance our existing services and develop new offerings. This
includes, for example, statistics on the various Services and their functionality, research and analysis,
benchmarking and other analyses to better understand your needs and the needs of your users in the
aggregate, diagnose problems and analyze trends.

For this purpose, we process your personal data based on our legitimate interest to develop and improve
the Services.

o Protection of Services and Security of Rights. We process your personal data to ensure the safety,
security and reliability of our Services. This includes detecting, preventing and responding to fraud,
abuse, security risks and technical problems that could harm us, our customers or users. We also process
some of your personal data when required to do so by law or when necessary to establish, exercise or
defend our legal claims or to protect our rights. For example, we may store data about your use of our
Services, including payments for the Services, to prove or otherwise support our rights.

For this purpose, we process your personal data based on our legitimate interest to protect and
safeguard our rights or claims or the rights of our customers or users of our Services.



o Marketing and sales. We process your contact personal data, in particular your email and name, in order
to offer you our new services.

For this purpose, we process your personal data on the basis of your voluntary consent if you have given
us such consent. To the limited extent permissible under applicable law, we may also use your electronic
contact data to inform you about our services without your explicit consent, based on our legitimate
interest, as described in more detail below.

Where we use your personal data for our legitimate interests, we take care to take into account any impact that
such use may have on you. Our legitimate interests do not automatically have to override yours, and we will not
use your data if we believe that your interests should override ours unless we have other reasons to do so (for
example, to perform a contract, to obtain your consent or to comply with a legal obligation). If you have any
concerns about our processing, please read the details of your rights in section "Your rights' below.

Retention periods

Where we process personal data as a data controller, we will retain your personal data for the period necessary to
fulfil the purposes set out in this Privacy Policy and/or in the service contract, unless longer retention is required by
law (e.g. for tax or accounting purposes or other legal requirements) or unless the retention is necessary for the
establishment, exercise or defence of legal claims, in which case we will only retain the data necessary for the
exercise of our claims or our defence for the period necessary in the case, which does not exceed the statutory
limitation periods.

Data sharing

We may use and/or disclose information about you to third parties (including government and law enforcement
authorities, professional advisors and our vendors or subcontractors) as may be necessary:

to comply with legal procedures;
to enforce or defend our legal rights;
to prevent fraud or imminent damage;

to ensure the security and operability of our network and Services.

This information will be shared on the understanding that, in all such circumstances, we will only share the limited
personal information that is necessary to share in a given situation.

We share your data with our trusted business partners or individuals who process your data as our data processors
on our behalf and on our instructions in accordance with this Privacy Policy. We select our suppliers very carefully
and always ensure that they provide adequate data protection and security safeguards. To this end, we have
bound our data processors by data processing contracts entered into pursuant to Article 28 of Regulation (EU)
2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with
regard to the processing of personal data and on the free movement of such data, and repealing Directive
95/46/EC (General Data Protection Regulation) ("GDPR").

Aggregated data

We may use aggregated anonymized data derived from the personal information you provide or collected by an
analytics program, such as user behavior and activities, for our own statistics, for auditing, for product and market
research purposes, for analytics (to help us optimize and improve our services and their usability, scope of
services, and develop new technologies, products and services), and for comparative and other analyses.

Marketing



We may contact you about our updates, events, the Services and their features or special offers that we believe
may be of interest to you, where we have the necessary permission to do so, either on the basis of your consent
(where we have requested it and you have provided it to us) or on the basis of our legitimate interest in providing
you with marketing communications where we may do so in accordance with and within the limits set by law. In the
latter case, we will only send you marketing communications if you are using or have recently used one of our
services and you have not objected to receiving such information ("unsubscribe").

If you have received unsolicited, unsolicited emails sent through our system or purporting to be sent through our
system, please send a copy of that email with your comments to info@praguedays.com.

Please note that we may from time to time send you important information (including by email) about our services
that you use or have used, including changes to the applicable terms and conditions and/or other communications
or notices that may be necessary to comply with our legal and contractual obligations. These important
communications about the Services are not influenced by your marketing communication preferences.

Data security

We have implemented and will maintain appropriate technical and organizational measures, internal controls and
information security procedures in accordance with industry best practices and the state of the art to protect your
information from accidental loss, destruction, alteration, unauthorized disclosure or access or unlawful destruction.
These measures may include, but are not limited to, taking reasonable steps to ensure the reliability of employees
who have access to your data and to provide limited access rights and access controls; authentication; employee
training; regular backups; data recovery and incident management procedures; restrictions on the storage, printing
and disposal of personal data; software protection of devices on which personal data is stored, etc.

Your rights

This section describes your rights under relevant laws, such as the GDPR, and how to exercise them.

Where we use your personal data for our legitimate interests, we take care to take into account any impact that
such use may have on you. Our legitimate interests do not automatically override yours and we will not use your
data if we believe that your interests should override ours unless we have other reasons to do so (for example,
performance of a contract, your consent or a legal obligation).

If you wish to exercise these rights and/or obtain any relevant information about the processing of your personal
data, please contact us at info@praguedays.com. You will be asked to identify yourself, which is necessary to verify
that you have made the request. We will respond to you within 1 month of receiving your request, but reserve the
right to extend this period up to 2 months in exceptional cases. If we decide to extend the deadline for responding,
we will in any case inform you within 1 month of receiving your request.

In accordance with applicable law and as further described below, you have the right to request access to your
personal data and information about its processing, the right to rectification, erasure or portability (e.g. transfer of
your personal data to another service provider) of your personal data that we process, as well as the right to object
to the processing of your personal data and/or to request restriction of such processing.

Please note that your objection to processing may mean that we will not be able to provide you with our services
or otherwise carry out the activities necessary to achieve the above purposes.

It is important that the personal data we hold about you is accurate and up to date. If your personal information
changes during the course of your relationship with us, please let us know.



e Information about, access to and correction of your personal data

Under applicable law, you have the right to obtain confirmation as to whether or not your personal data is being
processed (in accordance with the procedure described above) and, if so, the right to access and correct the
personal data you have provided to us. You can access and update your account information and change your
account settings through the Services settings or contact us in any other way.

e Accuracy of your personal data

We take reasonable steps to ensure that your personal information is accurate and up to date. You can always
contact us to confirm whether we are still processing your personal data. If you find that the personal data we are
processing is inaccurate or incomplete and you cannot update it yourself within your account, you can ask us to
update this personal data. We will verify your identity and update your personal data on your behalf.

e Erasure of your personal data

You can ask us to delete your personal data at any time. If you contact us with such a request, we will delete
without undue delay all of your personal data that we hold about you, provided that your personal data is no
longer necessary for the provision of services or other permitted purposes, in particular in connection with the
exercise and defence of our legal rights or the performance of our legal obligations. We will also delete all your
personal data if you withdraw your consent or in circumstances where we are required to do so by law.

® Processing restrictions

If you ask us to restrict the processing of your personal data, e.g. in circumstances where you question the
accuracy, lawfulness or need to process your personal data, we will limit the processing of your personal data to
the minimum necessary and, where appropriate, we will only process it for the establishment, exercise or defence
of legal claims, or to protect the rights of another natural or legal person, or for other limited reasons under
applicable law. If the restriction is lifted and we continue to process your personal data, you will be informed
without undue delay.

[ Portability of your personal data

You have the right to obtain personal data concerning you that you have provided to us. If you contact us with such
a request, we will provide you with your personal data in a commonly used and machine-readable format without
undue delay after receiving your request. If you request us to do so, we will transfer your personal data to the third
party (other data controller) that you specify in your request, unless such a request would adversely affect the
rights or freedoms of others and where technically feasible.

e Objection against processing

You have the right to object to us using your personal data on the basis of our legitimate interests and there is
something in your particular situation that makes you want to object to processing on this basis. In this case, we
will not further process your personal data unless we can demonstrate compelling legitimate grounds for further
processing that override your interests, rights and freedoms or for the establishment, exercise or defence of our
legal claims.

e  Withdrawal of consent

If you have given us any consent to the processing of your personal data, for example for marketing
communications, you may withdraw your consent at any time without giving any reason. We will block your
personal data for further processing. Please note that the withdrawal of your consent does not affect the
lawfulness of processing based on consent prior to its withdrawal.

e Complaint to the data protection authority



You have the right to file a complaint regarding our data processing activities with the Office for Personal Data
Protection at Pplk. Sochora 2Z, 170 00 Prague 7, Czech Repubilic.

Changes to this policy

We reserve the right to change this privacy policy at any time. Please check our Privacy Policy periodically for
changes and, if you are a customer, we may also notify you by email of changes that we believe will materially
affect your use of the Services or the way we process your personal information. Your continued use of our
Services subject to this Privacy Policy means that you agree to any changes we make to this Privacy Policy from
time to time.

Contact us

If you have any questions about our data collection and protection practices or your rights, please contact us at
info@praguedays.com.



